
REQUEST FOR EXPRESSIONS OF INTEREST
CONSULTING SERVICES – INDIVIDUAL CONSULTANT 

Republic of Serbia
Local Infrastructure and Institutional Development (LIID) Project
Project ID No. P174251 
Assignment Title: 
Citizen Engagement and Communications Specialist (full-time), Reference No. SER-LIID-IC-CS-25-53

The Republic of Serbia has received financing from the World Bank and the Agency Francaise de Development toward the cost of the Serbia Local Infrastructure and Institutional Development (LIID) Project, and intends to apply part of the proceeds to payments for goods, works, non-consulting services and consulting services to be procured under this project.

Scope of work
The Citizen Engagement and Communications Specialist will perform citizen engagement coordination and project communications tasks for the LIID Project.
The assignment will support the planning, coordination, implementation support, and communication of citizen engagement activities across the Project, ensuring structured information flow, consistency of messaging, and proper documentation of engagement processes at national and local levels.
This position complements the full-time Citizen Engagement Specialist, who leads and executes field-based citizen engagement and public consultation activities. The present role focuses on supporting, coordinating, documenting, and communicating those activities, rather than leading safeguard compliance or field execution.
The Citizen Engagement and Communications Specialist works under the supervision of the Head of PIU and will be primarily responsible for:
· Supporting the Head and Deputy Head of PIU in organizing, coordinating, and monitoring citizen engagement and communication activities, including those implemented in the field by LSGs and the Citizen Engagement Specialist.
· Supporting the planning and preparation of public hearings, consultations, and field visits.
· Participating in field visits and on-site activities, as needed, to support communication, documentation, and coordination, while execution and facilitation remain the responsibility of the full-time Citizen Engagement Specialist.
· Supporting LSGs and PIU staff in preparing communication materials related to citizen engagement activities, including presentations, public notices, and summaries.
· Ensuring consistent application of approved citizen engagement and communication approaches across the Project, in coordination with the Citizen Engagement Specialist.
· Supporting communication between PIU, LSGs, government institutions, and project partners regarding citizen engagement activities and project progress.
· Coordinating the application and roll-out of communication tools, templates, and materials developed under the Awareness Raising Campaigns & Communication Strategy.
· Acting as the coordination and communication interface between the PIU and the external communications consultant.
· Supporting documentation, systematization, and reporting of citizen engagement activities implemented at the local level.
On the practical side, the Citizen Engagement and Communications Specialist will:
· Participate in field visits, public hearings, and community meetings to support communication, coordination, and documentation of citizen engagement activities.
· Compile and systematize information from field-based citizen engagement activities conducted by LSGs and the Citizen Engagement Specialist.
· Maintain project-level registers and records related to citizen engagement communications, outreach activities, and public information disclosure.
· Support preparation of quarterly and ad hoc summaries on citizen engagement and communication activities for PIU management and World Bank and AFD reporting.
· Maintain and update project communication platforms (website sections, newsletters, social media content, or other tools used by the PIU).
· Support the organization and implementation of citizen and beneficiary satisfaction surveys, in coordination with the Citizen Engagement Specialist.
· Support preparation of communication inputs and background materials for World Bank and AFD supervision missions.
· Participate in internal project meetings and coordination meetings, providing inputs related to citizen engagement communications.
· Submit monthly reports on activities performed and outputs delivered.
· Perform other duties related to citizen engagement coordination and communications in support of project implementation, as required.
The Consultant shall provide full time services for the life of the project, i.e. until November 30, 2028, with a probationary period of six (6) months

Required qualifications: 
The Citizen Engagement and Communications Specialist should possess:
· University degree obtained through basic academic studies lasting four (4) years (eight semesters) with a minimum of 240 ECTS (European Credit Transfer and Accumulation System) credits in Communications, Political Science, Public Relations, International Relations, Social Sciences, or another related field. A Master’s degree or equivalent will be considered an advantage.
· A minimum of ten (10) years of professional experience in public communication, citizen engagement, public information, or stakeholder coordination.
· Proven experience in governmental or public-sector communication, including coordination with ministries, public institutions, and international partners.
· Demonstrated experience in the design, coordination, and implementation of communication and public outreach activities for complex, multi-stakeholder projects, including cooperation with national authorities, local self-governments, and the general public.
· Experience in communication related to large infrastructure, urban development, transport, or public investment projects will be considered an advantage.
· Experience with EU-funded, IFI-funded, or other internationally financed development projects will be considered an advantage.
· Excellent knowledge of the English language is mandatory.
The Ministry of Construction, Transport and Infrastructure and the Central Fiduciary Unit (CFU) of the Ministry of Finance now invites eligible Consultants to indicate their interest in providing the Services. Interested Consultants should provide information demonstrating that they have the required qualifications and relevant experience to perform the Services. 

The evaluation criteria for the assignment:

•	Qualifications and Competence relevant to the Assignment		(50 points)
•	Specific Experience relevant to the Assignment			(50 points)

The attention of interested Consultants is drawn to paragraph 3.14, 3.16 and 3.17 of the World Bank’s Procurement Regulations for IPF Borrowers – Procurement in Investment Project Financing Goods, Works, Non-Consulting and Consulting Services (July 2016, revised November 2017, August 2018 and November 2020) (“the Regulations”) setting forth the World Bank’s policy on conflict of interest.  

A Consultant will be selected in accordance with the Open Competitive Selection of Individual Consultants as set out in the Regulations.

Further information can be obtained at the address below during office hours 09:00 to 15:00 hours.

Expressions of interest in English language must be delivered in a written form to the email below, by April 30, 2026, 12:00 hours, noon, local time. 

Interested consultants must provide Cover Letter (name and reference number of the assignment to be indicated in the email) and CV representing description of similar assignments, experience in similar assignments and availability of required skills (scanned diplomas to be sent with CV).
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	E–mail:
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	To:
	dejan.jeremic@mfin.gov.rs 
Mr.Dejan Jeremić
Procurement Specialist
	Ministry of Finance
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Balkanska 53
11000 Belgrade, Serbia
Tel: (+381 11) 7652565
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