
REQUEST FOR EXPRESSIONS OF INTEREST
CONSULTING SERVICES – INDIVIDUAL CONSULTANT 


Republic of Serbia
Local Infrastructure and Institutional Development (LIID) Project
Project ID No. P174251 
Assignment Title: 
IT administrator and support specialist (full-time), Reference No. SER-LIID-IC-CS-25-56

The Republic of Serbia has received financing from the World Bank and the Agency Francaise de Development toward the cost of the Serbia Local Infrastructure and Institutional Development (LIID) Project, and intends to apply part of the proceeds to payments for goods, works, non-consulting services and consulting services to be procured under this project.

Scope of work

The IT administrator and support specialist will be tasked to manage ongoing technical administration, maintenance, support, and optimization of the organization’s web platform and website(s) to ensure availability, security, performance, and timely content/feature updates.
1. Digital Information Management
· Oversee the organization, structure, and accessibility of information published on the organization’s web platform and related digital channels.
· Ensure that information is accurate, up to date, and presented in a clear and user-friendly manner.
· Coordinate the collection, verification, and publication of information provided by different departments and partner institutions.
· Support the development of structured approaches for managing institutional information and digital resources.
2. Coordination of Institutional Information
· Serve as a coordination point for the flow of information between departments, stakeholders, and partner institutions in relation to digital platforms.
· Facilitate timely sharing of updates, announcements, and institutional content across the organization’s digital platforms.
· Ensure consistency and coherence of information published across different institutional channels.
3. Cross-Institutional Collaboration
· Support cooperation between different institutions involved in managing or contributing to the web platform and related digital initiatives.
· Facilitate coordination and communication among relevant stakeholders to ensure that institutional information is effectively shared and integrated.
· Assist in harmonizing digital information practices across participating institutions.
4. Support to Digitalization of Local Government
· Contribute to initiatives aimed at improving digital communication and access to information within local government.
· Support the development and promotion of digital tools and platforms that improve transparency, efficiency, and accessibility of public information.
· Assist institutions in organizing and publishing information in ways that support open governance and citizen access to services.
5. Web Platform Oversight
· Ensure the proper functioning and availability of the organization’s web platform and website(s).
· Coordinate routine updates, maintenance activities, and improvements that support the platform’s usability and effectiveness.
· Facilitate implementation of updates related to content structure, information architecture, and digital features that improve user access to information.
6. Monitoring, Reporting, and Improvement
· Monitor the effectiveness of digital information management practices and identify areas for improvement.
· Prepare periodic updates and reports on digital information management and platform usage.
· Support continuous improvement of digital processes, information workflows, and coordination mechanisms.

The Consultant shall provide full time services for the life of the project, i.e. until November 30, 2028, with a probationary period of six (6) months.

Required qualifications: 
· Mandatory criteria:
· At least Bachelor’s degree in Information Systems or Digital Technologies.
· Minimum of 5 years of professional experience in software and web platforms development.
· At least 10 years of experience in management of project/programs.
· Specific experience:
· Ability to organize tasks, monitor deadlines, and coordinate activities and workflows among multiple stakeholders using digital project management tools.
· Ability to coordinate with technical teams, institutional stakeholders, and external service providers when implementing updates or improvements to digital platforms.
· Practical experience in administering one or more project management and task management tools (e.g., MS Project, Jira, Monday.com, Microsoft Planner).
· Proven experience in administering and supporting web platforms and content management systems used for publishing and managing institutional information.
· Experience coordinating content updates, information workflows, and digital resources across teams or institutions.
· Demonstrated experience supporting the operation and maintenance of institutional websites or digital platforms.
· Experience working with cloud service providers (AWS, GCP, or Azure) will be considered an advantage.
· Knowledge of web security practices and tools, including SSL certificates, web application firewalls (WAF), system backups, monitoring solutions (e.g., Prometheus, New Relic, Datadog), and log management platforms (e.g., ELK stack, Splunk), will be considered an advantage.
· Experience with digital collaboration and document management tools (e.g., SharePoint, Confluence, or similar platforms) will be considered an advantage.
· Experience supporting digitalization initiatives, e-government services, or digital communication platforms in public administration will be considered an advantage.
· Demonstrated ability to manage and structure digital information and documentation in an organized and accessible manner.
· Strong attention to detail in managing online information, digital content, and platform documentation.
· Business-level proficiency in Serbian and English, both written and spoken.

The Ministry of Construction, Transport and Infrastructure and the Central Fiduciary Unit (CFU) of the Ministry of Finance now invites eligible Consultants to indicate their interest in providing the Services. Interested Consultants should provide information demonstrating that they have the required qualifications and relevant experience to perform the Services. 

The evaluation criteria for the assignment:
•	Qualifications and Competence relevant to the Assignment		(50 points)
•	Specific Experience relevant to the Assignment			(50 points)

The attention of interested Consultants is drawn to paragraph 3.14, 3.16 and 3.17 of the World Bank’s Procurement Regulations for IPF Borrowers – Procurement in Investment Project Financing Goods, Works, Non-Consulting and Consulting Services (July 2016, revised November 2017, August 2018 and November 2020) (“the Regulations”) setting forth the World Bank’s policy on conflict of interest.  

A Consultant will be selected in accordance with the Open Competitive Selection of Individual Consultants as set out in the Regulations.

Further information can be obtained at the address below during office hours 09:00 to 15:00 hours.

Expressions of interest in English language must be delivered in a written form to the email below, by April 30, 2026, 12:00 hours, noon, local time. 

Interested consultants must provide Cover Letter (name and reference number of the assignment to be indicated in the email) and CV representing description of similar assignments, experience in similar assignments and availability of required skills (scanned diplomas to be sent with CV).

	Contact:
	E–mail:
	Address:

	To:
	dejan.jeremic@mfin.gov.rs 
Mr.Dejan Jeremić
Procurement Specialist
	Ministry of Finance
Central Fiduciary Unit
Balkanska 53
11000 Belgrade, Serbia
Tel: (+381 11) 7652565
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